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3 < ¥ @ 4 About the Mandarin Language Center

PERAREAEEF ol 2 4 ES B ERNEE R B R EE Y K
E BYREZ AP B EE S0 BIREH R A BB ik
BHEE AT ER S BERARAEFNY G RAL VAR A RS
FREFTRT IR FEREL RS MREE R S
The Mandarin Language Center of CTUST was established in August 2025 and is affiliated
with the Office of International Affairs. The Center is dedicated to promoting Mandarin
language education, learning support, and cultural exchange. Serving international
students as its primary target group, the Center provides leveled Mandarin courses
after-class tutoring, and diverse cultural activities to help students enhance their
Mandarin proficiency and adapt to academic study and daily life in Taiwan. In the future,
the Center will continue to expand its Mandarin education services, strengthen

international exchanges, and enhance the university’ s international development.

#3% ~ ¥ w Mandarin Language Center

=¥ Location : = g # = # Tri-Ethic Building 2nd Floor

e Telephone 06-5979566%7488
% %+ % 45 Email: CTBCMLC@mail. ctbctech. edu. tw
& F Website: https://ieec. ctbctech. edu. tw/p/426-1042-3. php?Lang=zh-tw

A3

24 EZ6 1 4 Event Announcements

o EFE2 P w7 LINN#E

https://ieec. ctbctech. edu. tw/p/426-1042-3. php?Lang=zh-tw

o FABLFRNL WLBEHRLELERL -

Students are advised to regularly check official announcements to
ensure they do not miss registration deadlines or important updates.

j'f. FB4 § 3% Emergency Contact Numbers

e F&=x ¢ . CTBC University of Technology Security Office : 06-5977995
o« ¥ 2% Police: 110
e I 4 Fire and Ambulance : 119
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i T Traffic Information

H{ZF}H KB CTBC University of Technology
74448 GRFTTHT TG FPEERS 49 Gf
No.49, Zhonghua Rd., Xinshi Dist., Tainan City 744004, Taiwan (R.0.C.)
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CTBC University of Technology is conveniently located just 200 meters from
Xinshi Railway Station, providing easy access by public transportation.

o 44 Taiwan Railway : #5 £ 481373 V2 b —> HFH A4 Ad 377 L 3
# Ubike =@ * - @ * > @1 ¢ =
o %4 High Speed Rail : 348 > 23k —H K S/ FR-370 L2 2

» €835 /L From the Airport to the University
o BIAAEREWH(KHH) i F22HETI ¥ 348 > FHLst L8

/I/%'%f’l_)%fr—ﬁ '}\'ﬁié7_ﬂ}bf§5é\ﬁo
o PEREEH(TPE) d A Lis3 EhBH1ddas  Lirtat= g o
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Y Mandarin Language Center: 2nd Floor
FIRE N

Mandarin Classrooms: 8th Floor

PERKRAE FEEFXDD |

CTBCMLC @mail.ctbctech.edu.tw
4

| aramhMmhEPER 49 57


http://gege@mail.feu.edu.tw/

o6 EREAS

A ;-:ﬂr(rf/_v}-f

CTBC UNIVERSITY OF TECHNOLOGY

A~ E#& A ¥ Visa and Residence

; 5N Z4c™ : Follow the steps below to apply for a visa:

I, B89 2= BEZ? o XBFT o
Apply for admission from Language Center at CTBC University.
2. RFl AP o BHFT R AT BB EAREERL Y 54

(https://visawebapp. boca. gov. tw/BOCA_EVISA/) CEB RS B AY o
oo ARG RG R R o LERTNY EARS AL FE R 90 % i

TEHE-
After receiving Hsing Wu University admission letter, visit the ROC online
visa application(https://visawebapp. boca. gov. tw/BOCA_EVISA/ ) to fill out
an application form. Youmust print the completed form with a barcode on it
and bring the form to the nearest ROCembassy, consulate or representative
agency to apply for a 90-day extendable Visitor Visa.
3. ¢ LI GY GRKCFER S SEYE L GEY EF AR (R 4
#)e
When applying, please note your visa as FR for studying Chinese at CTBC
University

PHREITR Y BT
Required documents are as follows:
(1) EFEZ2RE?P CrEHFVEDI AZ A
An original copy and a photocopy of Hsing Wu University admission letter
(2) IHEB ~FIErhEHY G4 o R AR B 2 A s 2R
Printed visa application form attached with two 2-inch color ID photos
taken within the past6 months
3 P¥3azr Az i
An original copy and a photocopy of your study plan
(4) 3 FF22ERFI L4232 P+
An original and a photocopy of your highest education diploma
(5) hBEfFzZ S HET A2 P A
An original and a photocopy of your highest education transcript
(6) BERAEREN L A2 F A
An Original and a photocopy of health certificate
() =zB*pr M3 P AZFACE £ 3000 22 F)
An original copy and a photocopy of your financial statement taken within
the last three months. ( original and photocopy > USD3,000)
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(8) HEREAZ B ACGY OB PG 56 F)

An original copy and a photocopy of your passport (validity for at least 6
months and withblank pages)

(9) Huilpid g 2 @

Documents demanded by visa officers if required.

O kLYY v hREAL-EEFEIAYELEHERT e AR ARG AT
JEIE e 2 Bt AR B RS T IF I www. taiwanembassy. org 3) ¢ i ¥
KB

Foreigners who come to Taiwan to study Chinese must submit the documents
and pay theprocessing fee at the nearest ROC embassy, consulate or
representative agency to apply for avisitor visa. (Search for the nearest
embassy at www. taiwanembassy. org. )

%
’

g 3 ¥4 Academic Information

40
1y

4 38 & Student Guidelines

o FHRBEF P CHFEHL FE K-
Classes and holidays follow the center’ s academic calendar.

e FFARSFAEEE A FFAFELEIA A S
Student visa holders must maintain normal attendance for the 15-hour
weekly courses.

e B3 FHPERE LAER A NA EEE KE ST -
Students must arrive on time to maintain attendance records and
teaching quality.

o FIPFRF I E D044 B SR REL 10 A48 0 AN 5T 20 4
SR 5k -
Class Schedule: Each class lasts 50 minutes, with a 10-minute break
between classes. Students who arrive 20 minutes late or leave 20
minutes early will be considered absent from the class.

e Bl FERWE ~FR-AHBAARLT ZRERE S HBZIA
LR AY ik Phd LD SR Bk £k o
Suspend of classes: in the event of typhoon, earthquake, or other
natural disasters, air raid alarm and other events beyond human
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control, the center will suspend classes according to the
instruction of the Taitung municipal government.

B 4] RRRELHE N WA BB PR -

Raise your hand to ask questions; avoid loud talking.

B ALY WA T R e R E -

Consult teachers about personal learning questions during breaks.

A7 ki Office Hour W PR > B4 4o FEHET £ F D

2P IR ERE N -

Office hours are available for academic tutoring.
AEERTE Y RE) N T R YR R T

Counseling services are available for life adaptation issues.

SHEE Y i 4 plsk (TOCFL) 4% T2 4 5 45 g & o ok £33

NN 3 < ﬁ o

Contact staff for TOCFL exam info and prep classes.

F2kpTLER %x~4 RO 0 3 FlaR SRR A HRE 277

REFHRDEL FHE & “F%i?ﬁ§$ EEE CF2Rp

FF -

Students should take full responsibility if their absence causes any

trouble to their visa or ARC or scholarships.

AAENARBE D FE e VERT RIS R EF 0 1 % 50T

Students who do not pass the final examination are not eligible for

promotion to the next level. They may repeat the same level once

only.

B L Leave Policy

l.
1.

B2 EA e TR ) PR BHEE -
Students must submit an online leave application in advance
1f they are unable to attend class.

FE o OBNEWHEFEEIY > LMK AMZEY 0 BRI B

Personal Leave: Applications for personal leave must be submitted

in dvance, together with the required supporting documents. Failure to

provide the required documentation may result in the leave request

being denied.
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2. :f}afﬁ D FERFHAPFNFRADHNELZEPF ST 5 2 0
WE P HEE AN PP RIERPY R
2. Sick Leave: Applications for sick leave must be supported by a
medical certificate issued by a hospital or clinic contracted with
Taiwan’ s National Health Insurance (NHI) program. Students who are
unable to submit the leave application on the day of their absence may
do so within three days, provided that the required medical certificate
1s submitted.
e FARF(FTHBORAFE? FQE2FY FPFEN20h LG
i
A student’ s total hours of absence, including approved leave, may
not exceed 25% of the total class hours in a semester, except in
cases of serious illness or other exceptional circumstances.
- #%ﬁ&ﬁ@%iﬂ’iﬂw@ﬁﬁﬁéﬁﬁﬁﬂﬁi?ﬁ’ﬁlﬁ
Xi%A4 TH2 NEY
Students who do not meet the regulated attendance hours can
deprived of his/her student status at the center, and his/her
application for the following term will not be accepted.
. BAPFEARERTE A F BEED
The certificate will not be issued to students who don’ t meet the

regulated attendance hours.
i? % .2 _Refund Policy
(%7 “K_%;fiu P ERIR BT P e yEE)

(Handled in accordance with MOE regulations)

L AP IRERIR % 7ille A0 g T o
Refunds requested before the start of classes will be granted for
the paid tuition.

2. pEREDP E'"ii%i’éi@iﬁﬂié\i—‘ﬁ’ﬁ’iﬁéﬁé? 2. 50% - F& R 4
R 7 %\!’-‘Llfux\? °
50% of tuition refunded if requested before 1/3 of the semester has
passed. Miscellaneous fees are non-refundable.
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Before Classes Start B 3= After Classes Start B s
Time Refund Ratio Progress Refund Ratio
P -S| BR -S|
2
14 days priorld p = 95% Under1323<%., 50%
7-13 days prior7—13 p \ 1/3 to 2/3 i&
i il 1/3—2/3 2

Within 6 days6 A p 80% Over 22//;’ TE o Refund 3193

5 f«‘“**i"#’%iﬂ i (1) By EE: (2) 2% (3) MhHARK
FHe = (4) % —‘aﬁiiiﬁa'»f%“”*ﬁﬁm°

To apply for a refund, bring your payment receipt, student ID, bank
account info, and ID number to the office.

o p%"?:]( 1._.‘&‘1”'"?’;' %‘Eﬁffii"" i 2 ?Qgﬂif'JﬁTfﬁﬁj °
Refunds will be received at least one month after submitting the
application.

o FR2ZFARFAIY 0 A EY GFIRT o
No refunds will be granted for missed classes. Missed classes cannot
be deferred, carried forward, or reserved for future terms.

$¥#Z 2 25 5 Grade Report and Certificate of Course Completion

EEFEELG Vo RF LI FASBERT R OD Y B RRRS S
BESEALTOS + 02 A FRRERE SR § 5 FEEg - G o0
FEAEE BREEF A *%hw’@#>?@¢ R
PF Fisde X TR o 'lif' 2 E R HE 2 200 ’bigd\ SN HAT AR B e 5
w s U EE R H o 3 N E A

MEAPPF R BEHTA Bl RT3 F A

MY B ERE  TPESHE

Grade Report and Certificate of Course Completion At the end of each term,

%‘ﬂ?
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CLC will issue transcripts or completion certificates. Certificates will
not be issued to those lacking midterm or final exam scores, those with a
final grade below 70, or those exceeding the permitted number of absences.
[f the grade report and certificate need to be sent to students by post,
1t will be sent via registered airmail about 15 days after the end of
term, and it costs NT$200 for postage (which shall be paid to the office
upon application).

%Student’ s name, studying period, and class hours will be presented in
the certificate. Credits are not offered for this course.

%0nly transcript(no certificate) for those who join the class halfway.

9% R 2_Withdrawal and Dismissal Policy

CER BRIl ST

f
Students may be dismissed from the Chinese Language Center under any of the following

’ j“:‘ :u‘%ﬁ'% ,“ZK‘_E? o

circumstances.

. BrEiEF AR AY SApM R T o

Serious violation of the University s regulations or the Mandarin Chinese
Language Center’ s policies.

2. WIHRF -RFREL 25 HA > FFELF o

Engaging in conduct that disrupts teaching, endangers campus safety, or
seriously affects public order.

SR R 5 Fal R AR R R i - i

Forgery, alteration, or fraudulent use of admission documents,
identification documents, or other relevant official documents.

4, HE2ANFPRE > GPZPR IR AEERABRT I LS o
Conviction of a criminal offense by a flnal court judgment, or involvement
in a serious criminal or disciplinary matter that has been verified by the
University.

5. MEEEFC Y gRFE RO LT WP Y -

Any other circumstance in which, following review by the Mandarin Chinese
Language Center, the student is determined to be unsuitable to continue
his or her studies at the Center.
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@ % Accommodation

d‘**ﬂ"‘lﬁklh’]‘%—%g/‘lﬂ“”°'&‘-—'F T\Fﬁlg:—g: %Q"—l:uo

On-campus dormitory accommodation is available for international students.
For accommodation inquiries or applications, please contact the Language
Center.

#%*% Insurance

6§?Wﬁ&%i§&%9§?§%1”%§i?ﬁﬁﬁ?%%%°7@%%S?%
Woniig o 4 T AR R TR R DN B EPRRRG AN TR T A
All international students studying Mandarin in Taiwan are required to
have valid medical insurance. Students who do not purchase medical
insurance in Taiwan may use overseas student medical insurance purchased
in their home country. Relevant insurance documents must be submitted to
the Chinese Language Center upon registration.

B EAPSUAREARE Y A RAFFART REES B 0 FIRAATREH
adrpR D s R 0 F A B0 NTE826 ~ o

According to the regulations of the Government of the Republic of China (Taiwan),
international students at the Chinese Language Center who have held an Alien Resident
Certificate (ARC) based on a student visa for six consecutive months are required to enroll in
the National Health Insurance (NHI) program at the local district office of their place of

residence. The current NHI premium is NTS$826 per month.

1 1'% ¥ 3 Work Permit

HEEERS © FrAHE 0SS - (EAT LBEEEHE 15 /NEFRYEEREER » BLsElF i 6
&l H DA B2 B2 A -

Eligibility: Students who hold a Resident Visa for Mandarin Language Study, are enrolled in
at least 15 hours of Mandarin courses per week at the Chinese Language Center, and have
studied in Taiwan for at least six consecutive months are eligible to apply for a work permit.

AL TR A AR S REHY TR a8 s T30 SR 2B IMCEl Z S agiild
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Work permit application assistance is available only for students holding a Resident Visa for
Mandarin Language Study. For other visa types, please refer to the visa regulations of the
Ministry of Foreign Affairs (MOFA).

#R 5 B = Post Office Account

PEIREIRHMRELE A A LA > TS T H &
To open a post office account, you must go in person and bring the
following items:

1. 5% Personal seal
2. :# PR Passport
3. ¥u— A F % Record of ID No. in the Republic of China.

¥ RF A ZIHBRFIHEL i ARAT

WAER (F7 ARCAIZ - B4EF ) > MEBM > » 15 4 R 3P & PHLa 5 R
(bank)’ % = ¥ £ 3|rE 5 o

*The Record of ID No. in the Republic of China Form must be obtained from
the Immigration Agency.

The process is as follows:

Bring your passport (and ARC if you have one) > Take a number > Inform the
counter staff that you want to open a post office account ("bank"), and
you can receive your account on the same day.
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PREAEAENES RFIT EEF I RTERENE

PRAZRKENEAERBFHFERZAERERRE

BEXBARR
BEH
110~ 11928
\4
K & 51 06-5979566 LY ST & ¥
AT o4 4 (7053 ~ T105) ﬁ‘?‘ ‘P N (#i ré.) CGRFH B & )
#% 4 (7016 ~ 7006) +“—> GEda - A ) B EBH 06-2816161
2% % (7995) 94 rE B : #idesr i 06-5911929
BB 45-47 (7481 ~ T306) 06-5977995 %% B 06-3553111
= $ %4 06-5992688

{
i
v

HEFRE E
‘ FIBTRE B ;
(REHRERRHE) & AR R T4 E
¥ Bt 06-5993019 v v
%1c4 5 06-5817434 . .
o &5 Wap b FAEE APrBhE
KB 06-2333324 A W
mrg gpn [ | (REFA
T LHEHS AR (i 8) E: Ei AT TF
: ' A5 it 84t B MEE %
AR l ﬁ,m) éﬁ CBRA
P
L 4 wEHELDEER R X4%)
RERER - BpefiddR
EARREA & S S T
. KEHBRE P (K% 255
MRERAZ(F)E B )
" .
IR R H
Bk 45
B au«ii,fwggrﬁ)ﬂﬁf IEWBE
e A BB >
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CTBC University of Technology Campus Incident
Reporting and Handling Procedure for International
Students

Occurrence or
Discovery of
an Emergency
Incident

Call 110 or 119

v
Main Switchboard: 06-5979566 . Medical Support System
Joint Service Center Counter Campus Security Center (Depending on the
(7053, T105) L Severity of the Incident)
Office of Academic Affairs (ilitary Instructor) gg'lg’lles'lHDSP'tah 06-
(7016, 7006) | (Reporting & Handling) b=
Office of Student Affairs gg‘;‘;;‘;ﬁ"m 06-
(7995) 24-Hour Hotline: Annan Hospital: 06-
Office of Academic Affairs 06-5977995 3553111 .
(7016, 7006) Taxi Hotline: 06-5992688

| —

Determine Whether
It Is a Major

Report to the Police
(Depending on the Severity of —

vy v

Campus Security
the Incident) Incident
Xinshi Police Station: 06- ;
Notify the
5993019 Emergency Contact Department
. in Taiwan, Assistant
IShanhua Precinct: 06-5817434 Neadeiiic Advisor: (First Handle
.. ‘it (1B Department Head, the Situation
Yongkang Precinct: 06-2333324 Category A ~ and Relevant Independently,
J Category B Staff of the Then Notify
A Incidents Office of Student the Department
Affairs (Assist Head, Academic
Category C in Handling and Advisor,
Reporting to Campus
v Ini Securit
Report to the Dean of Relevant Units) PZiZ;nZI i
4 Student Affairs and the Reauest !
. President According to the Suppart ficn
After Handling Is Situation, Then Immediately e Offide of
Completed, Countersign Notify the Ministry of Deah of
with Relevant Offices : : Student
& Education Campus Security Student Affairs)
and Departments, Then Center (On-Campus Reporting Affairs
Submit to the President of the Security Incident)
for Review and Approval
A 4
) Legend
Go to the Scene Fiakide Primary Line
(Hospital) to Understand >
Case closed the Situation and Provide . -
Assistance Secondary  ____. >
Line
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